Referee #5
	
	Comments and Suggestions
	Response

	1
	The article addresses a very interesting topic, applies an appropriate methodology and presents the results clearly. 
	We thank Referee #5 for his/her positive and supportive comments. We were pleased to read that the reviewer finds our manuscript includes appropriate methodology and presentation of results in a clear way, as well as to the purpose of the study, literature review, and the attention which is given to the study limitations and future directions. We highly appreciate these comments.

	2
	The purpose of the study is described in a logical, comprehensible, and explicit manner. 
	

	3
	A notable argumentation in support of research pointing to gaps in the literature is established. 
	

	4
	The significance of the research is clearly established. 
	

	5
	Also, the authors presented the limitations of the research and highlighted the future directions of this research. 
	

	6
	For all the figure presented in the paper, the author (s) should mention the source.
	We thank Referee #5 for the right and important comment. In this manuscript all the presented figures are original and were not referenced from others source. Therefore, there is no source to be mentioned. 

	7
	3.2. Research Design:
Research Design section should be improved with information about the research period. When were the interviews with the experts conducted?
	We thank Referee #5 for this comment that clarify the research period. 

Accordantly, we added “The study interviews were conducted in a planned sequence during a year period” in paragraph 3.2.1 - Exploratory Study. 

	8
	5. Summary and Contributions:
Who might benefit from the results of this study? The author (s) should better highlight the implications of the findings on all stakeholders (organizations, researchers). Also, perhaps the contributions (implications of this study) should be grouped into theoretical and practical contributions.
	We thank Referee #5 for this comment that improve to clarify the implications of the study findings. Indeed, in paragraph 6 - Summary and contributions - is written that the researchers would be benefited from the study contributions, by using the term "theoretical academic" and organizations by using the term "practical business fields".

	9
	Line 900 and Line 1045: There is a space/word marked in yellow.
	We thank Referee #5 for his/her sharp attentions and did the corrections accordingly.  

	10
	References:
For some sources in the list of references the DOI is mentioned in a different way (for example reference no. 28 versus reference no.29). I would suggest to the author to write the DOI in the same way in the entire references list.
	We thank Referee #5 for his/her sharp attentions and did the corrections accordantly.  
In addition, we went over the references list again, made corrections, to ensure a uniform and accurate record.
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